. SISTERNA’

The Quality, Health and Safety conditions and Environment policy (QHSE)

The quality policy of Sisterna is aimed at ensuring that the activities mentioned on the website (see
www.sisterna.com) are carried out in an effective and economic manner. Sisterna is a marketing and
sales office. No production takes place.

Our Goal

At Sisterna we are driven to ensure no harm comes from our actions to people, the environment or the
communities in which we operate.

Our priorities:

e Uncompromising Focus on Safety
e Employee Engagement

e Customer Satisfaction

e Process and Product Conformance
e Continual Improvement

Above all, everything is aimed at complying with laws and regulations. This may concern general laws
and regulations, for example keeping the RI&E up to date, financial reports, but also order specific
regulations. The Sisterna management is responsible for ensuring that the aforementioned is properly
announced, implemented and maintained.

Quiality, safety and environmental care is the responsibility of the management and (engaged)
employees and is managed within Sisterna. Both management and employees are involved in the
implementation and enforcement of the QHSE system.
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